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B nacrosumee Bpems, Koraa JIMYHbIA HOMEP
MOOWJIBHOTO TellepoHa MOXKET OBITh y JIFOOO0TO
4JieHa CEMbH, OT peOEHKA 10 TIEHCUOHEPA, CIIydau
Tele(OHHOTO  MOIICHHUYECTBA  MHOXATCS  C
KaKIpIM TonoM. Kak mpaBuiao B opraHuzaiuu
Tele(OHHBIX MaXHWHALUN YYacTBYIOT HECKOJBKO
MPECTYITHUKOB, KOTOPBIE 3a4acTyld OTOBIBAIOT
HaKa3aHWE€ B HUCHPABUTEIbHBIX YUPEKICHUSX.
MortieHHUKH ~ pa3OuparoTcsi B TCUXOJOTHUH, H
YMeJo UCIONIB3YIOT BCIO JOCTYIHYIO
uH(poOpMaIMIo, BKIIOYAas Ty, KOTOPYIO JKEpPTBa
MOIIIEHHUYECTBA HEBOJILHO BBIIAET MpPU OOLICHUH.
Yame Bcero B ceTu Tele(OHHBIX MOIIEHHUKOB
MOMa/aloTCA TMOXKWJIbIe JIIOAUM WIH TOJIPOCTKH,
MOCKOJIbKY ~ MOXWJIble  TpaXKJaHEe  3a4acTylo
UCIBITHIBAIOT 4yBCTBO OJTMHOYECTBA u
M30JIUPOBAHHOCTH, OHHU JOBEPUYMBHI U  JIETKO
MOJJAIOTCSl BHYIIEHUIO CO CTOPOHBI, @ MOAPOCTKU
JIOBEpPYUBBI B CHJIy TOTO, YTO €IIE C JIETCTBA HE
pa3yduiIMCh MEUTATh U BEPUTH B JIy4IlIEe.

Tak 49to e  Takoe  TenedoHHOE
MOIIEHHUYECTBO?
Tenedonnoe MOIICHHUYECTBO —

BU/JI MOIIICHHUYECTBA B 001acTH WH(OPMAITMOHHBIX
TEXHOJIOTHH, B YaCTHOCTH, HECAHKITMOHUPOBAHHBIC
JNCUCTBUST WM HENPAaBOMEPHOE  IOJh30BAHUE
pecypcaMu M YCIYyIaMH, XHIICHHUE 9Y)KOTO
MMYIIECTBA WM TPUOOPETCHHE TpaBa Ha YYyXKOe
HMMYIIECTBO yTéM BBO/JIA, yAQJICHUS,
MoauduKkauuu  uHGOpMAMM  WIM  JIPYTOro

BMEIIATEIbCTBA B Pa0OTy CpeAcTB 00pabOTKM MU
nepenayn TaHHBIX UH(OPMALNOHHO-
TEJIEKOMMYHUKAITUOHHBIX CETEH.

Hanbomnee pacnpocTpaHeHHBIMH BHAAMH
TenedoHHOTO MOIIICHHUYECTBa SIBIISTIOTCS
CIIeIyIOIIHeE:

1. IIpocb6a o momom

[TocTymaeTr 3BOHOK ¢ HE3HAKOMOTO HOMEpa,
U MOILIEHHHK, MPEICTAaBUBIINCH POACTBEHHHKOM,
3HAKOMBIM ~ WJIM  KOJUlerod  mo  pabore,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOIIAeT,  YTO
3a7iep’kaH COTPYIHHKAMHU TOJWLIUHK M OOBHHEH B
COBEPIICHHM  KaKOTO-HHOYIb  MPECTYIUICHUS:
XpaHEHHE OpYXHS WM HApKOTHKOB, HaHECCHHE
TEJIECHBIX MOBPEKICHUN, XYIUTAaHCTBO, y4acTHE B
JTIIL.

Janee B pasroBop BCTymaeT BTOPOHU
MOUIEHHUK ¥  TIPEJCTABISAETCS  COTPYTHHKOM
MIPaBOOXPAHUTENBHBIX OpraHoB. OH YBEpEeHHBIM
rOJIOCOM COOOIIIAET, YTO COBEPIICHO MPECTYIUICHHE
U, ecau Bel XoTHTE TOMOYb, HEOOXOIMMO IPUBE3TH
OIIPEACICHHYI0 CyMMY B OTOBOPEHHOE MECTO M
nepeaaTb KakoMy-JIn0O YeloBeKY WM NepPEeBECTH
Ha CYET C MIOMOIIBIO IJIAaTEKHOTO TePMHUHAA.

JInbo aboHEHT moylyyaeT Ha MOOWJIbHBIN
TenedoH cooOIeHne C HEe3HAKOMOTO HoMepa C
npochOO MOJOXKUTH HAa 3TOT HOMEP JICHEKHBIC
CpencTBa, MpU ITOM J00aBiseTCs, 4TOOBI OH HE
3BoHWI. Hepenko  mobGaBnsiercs — oOpaiieHue
«MaMay, «Ipyr» WiH ApyTHe.
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Bo3mokeH BapwaHT, Korja MOIICHHUK,
MpeICTaBUBLINIICS paboTHUKOM
MPaBOOXPAHUTEIBHBIX OPraHOB, COOOMIAeT O
BO30Yy)KJIEHUM YrOJOBHOTO Jeida B DBamem
OTHONICHWHW U TpeOdyeT JMAEHBIrH 3a «pPEIICHUE
BOIPOCa» O €ro MpeKpaieHuu.

B mensx mpemoTBpaimieHUs MPECTYIMHBIX
NEUCTBUM B 3THX CIydasx HEOOXOAMMO IpEepBaTh
pa3roBOp U MEPE3BOHUTH TOMY, O KOM UAET pEUb.
Ecnu renedon oTkII04EH, MOCTapaliTeCh CBA3ATHCS
C €ro KOJUIeTaMH, JIPY3bsIMH U POJCTBEHHUKAMU
JUIsl yTouHeHus] nHpopManuu. Takke HEOoOXOIuMO
NeCTBOBaTh W TPH TONXYYCHHH COOOIICHHS O
npoOiemax.

B pasroBope ¢ AK0OBI ¢ MpeAcTaBUTEIEM
MIPaBOOXPAHUTEIBHBIX OpPraHoOB, CIPOCUTE, U3
Kakoro OH OT[eneHus mnomunuu. [locrme 3BOHKa
cnenyer HaOpath «02», y3HaTh HOMEpP JACKYPHOU
4acTH  JAHHOTO  OTHCICHUS W YTOYHUTH
nHpopmaruio (Hampumep, JCUCTBUTEIBHO JIH
POICTBEHHUK HJIH 3HAKOMBIH JJOCTABJICH TY/Ia).

2. MomeHHHYecTBO ¢ OaHKOBCKUMH
KapTaMu

Ha Tenedbon mnpuxomut cooOmieHHE O
OJ0KHpOBKEe OAHKOBCKOM KapThl M IpEJIaraercs
OecIyIaTHO TO3BOHUTH Ha OINpEAENICHHBI HOMEp
JUIs1 TIOTY4eHUs TOAPOOHOI HH(pOopMaIuy.

Kornma aGoHEHT 3BOHHT MO YKa3aHHOMY
TenedoHy, MOIIEHHUK COOOIAeT, YTO Ha CepBepe,
OTBEYAIOILIEM 3a o0ciTy)XKHBaHHE KapThl,
npousomen cOoi, a 3areM MPOCUT COOOUIUTH
HOMEpP KapThl u ITUH-xon TUIA ee
nepeperucTpaIum.

Bo3MokeH BapuaHT, Korja MpEecTYIHUK,
MPEICTABUBIIUCH PAOOTHUKOM OaHKa, caM 3BOHHT
abonenty ¢ 1enpto mnonydenus [IMH-konma
0aHKOBCKOW KapThl.

C uenpi0 MpenoTBpalIeHHs] MPECTYMHBIX
NeUCTBUH HHUKOMY HE COOOIIaiTe pPEKBU3UTHI
OaHkoBCKOW KapThl. Hu omHa opraHuzamnms,
BKJIfoUasi OaHk, He BrpaBe Tpebosath [IMH-kon.

s Toro, 4YTOOBI TPOBEPHUTH TMOCTYIHBIIYIO
nH(popMaInio 0 OJIOKUPOBAHUU KapThl,
HE0OXOIUMO TO3BOHUTH B KIMEHTCKYIO CITYXOy
noziep>kku 6anka. Ckopee BCero, TaM OTBETST, UYTO
HUKaKNX COOCB Ha CepBepe HE MPOHMCXOAMIIO, a
OaHKOBCKasi KapTa TMPOJ0JDKAET OOCTYKHUBATHCS
OaHKOM.

3. 3BOHOK Ha IUIATHBIH TeJe()OHHBIH
HOMep

AbonenTy mpuxomuT SMS ¢ mpock0oii
MEepPEe3BOHUTh Ha YKa3aHHBIH HOMEpP MOOWIIBLHOTO
tenedona. IIpockba Moxker OBITH 00OCHOBaHA
M000H TPUYMHOM — TIOMOIIb APYTY, U3MCHEHHUE
TapudoB CBs3U, NPOOJIEMBI CO CBSI3bI0O WM C
OaHKOBCKOW KapToi W Tak nainee. [locie Toro kak
aOOHEHT TMEepe3BaHMBACT, €ro JOJNro JepXkar Ha
JIMHUU, U, KOTJAa OH OTKJIFOYAeTCs, TO OKa3bIBAETCH,
YTO C €ro CcuéTa CIUCaHbl KPYIHbIE CYMMBI.

C nenbro mnpeaoTBpalIeHUs MPECTYIHBIX
JNEUCTBUM  PEKOMEHIYyeTCsl HE 3BOHUTH 11O
HE3HAKOMBIM HOMEpaM, IOCKOJIbKY CYILIECTBYIOT
CEpBHCHI C IUIATHBIM 3BOHKOM (Halle BCEro 3TO
pa3BIIEKaTEIbHbBIE CEPBUCHI, B KOTOPBIX YCIYI'H
OKa3bIBAIOTCS 1O TeNe(OoHy, U JOMOIHUTEIHHO
B3MMaeTcsd IulaTa 3a caM 3BOHOK). MOIlEHHUKH
PETUCTPUPYIOT TAKOM CEPBUC M PaCHpPOCTPAHSIOT
HOMEep 0e3 MpeaynpexIeHUs O CHATHM IUIaThl 3a
3BOHOK.

4. Beiurpeliin npusa

Ha MoOunbHBIA TenepoH MPUXOIUT CMC-
COOOIICHUE O BHIUTPAHHOM TIpH3€ JTUOO MOCTYIaeT
3BOHOK C MO3/JpaBJICHUEM B BHIUTPBIIIE B JIOTEPEE,
aKUMd ¥ T.O. ¥ HEOOXOIMMOCTH CBS3aTbCi C
«pu30BeIM» oTAenoM. [locie Toro, kak Biaener
TenedoHa CBSI3BIBACTCI C aBTOPOM COOOIICHHS
(«mpU30BBIM»  OTZHETIOM), €ro yOeXIalT B
YECTHOCTH aKIIMd M COOOIIAIOT, YTO HEOOXOIHMO
MpEeIBAPUTENFHO  OIUIATUTH  COMYTCTBYIOIIYIO
YCIIYTY WM TONOXOAHBIN HaJoOr 4epe3 CUCTEMY
JICHE)KHBIX TIEPEBOJIOB.

Ecnu Bbl y3HaM O TpOBEAEHUM JIOTEPEU
TOJILKO B MOMEHT «BBIMTPBIIIAY, U IPU STOM paHee
Bbl He 3amonHsAIM 3adBKYy Ha ydacTUe B HEMl U
HUKAaK HE TOATBEPXJAld CBOE YydYacTHE B
PO3BITpHILIE, TO, BEPOSITHEE BCero, Bac mbitatorcs
obManyTh. OdopmiIeHHE JOKYMEHTOB U y4acTHE B
TaKUX JIOTepesSX HUKOTJA HE MPOBOJUTCS TOJIHKO
o teniehony u UHTepHETY.

5. Akuus oneparopa MOOMJIbLHOW CBSA3H

AOOHEHT MoJy4aeT cooOIIeHne 00 aKIuw,
MPOBOAMMOIl  €ro  MOOWJIBHBIM  OIEPAaTOPOM.
Hanpumep, mnpennoxeHne MOAKIIOYATE HOBYIO
SKCKJIIO3UBHYIO YCIIYTY, IOJY4YUTh Ha KaKOW-TO
MEPHOA BPEMEHH BO3MOXXHOCTh OCYIIECTBIIATH
OecriaTHbIE 3BOHKH IO cTpaHe U apyrue. OgHako,
JUISL TOTO €My HEeOOXOIMMO BCETO JIHUIIb OTOCIATh
B CcIyx0y WHPOPMAITMOHHON TOJAEPKKH TIO0
COOOIIEHHBIM TelePOHAM KOIbI HECKOIBKHX KapT
omnarsl. ECTeCTBEHHO, MOTOM BBICHSAETCS, YTO



omeparop pEeKJIaMHBIX aKIWid He MPOBOAWI, a
KapThl OIJIAThI MOMOJHUINA CU€Ta MOILIEHHUKOB.

B mensx mpemoTBpaiieHUs MPECTYIMHBIX
NENUCTBUIM HEOOXOIMMO MEPE3BOHUTH MOOMIBHOMY
oreparopy Ui YyTOYHEHUS MPaBUI aKIUU, HOBBIX
Tapu(oB W YCIOBUH MPEaOCTaBICHUS MOOMIbHON
CBSI3H.

6. OmuoO0YHbIIi IepeBoOa CPeaCTB

AGoHeHTy mpuxomuT SMS-cooOmieHue o
MOCTYIUICHUH CPEJCTB Ha CYET, MEPEeBEIEHHBIX C
MOMOIIBIO YCITYTH «MOOWIBHEIN MepeBoay 00 ¢
TepMuHana omiar yciayr. Cpasy mocie 3Toro
MOCTYIaeT 3BOHOK, YTO Ha CYeT OMHUOOYHO
nepeBeIeHbl IEHbIU U MPOCAT BEPHYTh UX 00paTHO
TeM ke «MOOWIBbHBIM  TIEPEBOIOM»  JIHOO
MEepEeBECTU Ha «IpaBWIbHBIN» HoMep. Ilocrne
MepeBojIa, Takas )K€ CyMMa CITHCBIBAETCS CO CUeTa
aboHEeHTa, TaK KaKk MOIIEHHUK, HCIOJb3yd 4YeK,
BBIAHHBIN TIPU TEepeBOfe JCHer, oOpamiaercs K
omeparopy ¢ 3asiBiIeHHEeM 00 OmUOOYHOM
BHECCHHH CPEIICTB U MPOCHOOW MEPEeBECTH WX Ha
CBOM HOMED.

B mensx mpemoTBpaiieHUs MPECTYIMHBIX
NEWCTBAIl He IoAjaBaliTech Ha OOMaH
MOTPOCUTE 3BOHUBIIETO BOCIOIH30BATHCS UYEKOM
JUIs  BO3Bpara  OMMOOYHO  TEpEeBEeICHHBIX
JICHEKHBIX CPEJICTB.

7. KommeHcauusi 3a JieKapCTBEHHbIE
npenaparsl

[Tocne 3aka3a Mo modTe CpeACTBa JUIS
VAYYIICHUST 3J0pPOBbSI TMOCTYMaeT 3BOHOK TIO
TernedoHy, B XOIe KOTOPOTrO  HEU3BECTHBII

(mammpumep, IIPEICTaBUTEID MUHHUCTEPCTBA
3IPABOOXPAHCHHS, HaJIOTOBBIN MHCIIEKTOD,
COTPYIHUK IIPaBOOXPAHUTEIbHBIX OpIaHoOB)

coO0MIaeT, YTO MPUOOPETCHHBIM Tpemnapar SIKOOBI
OKa3aJicsi TOIJCTKOW M MOKYHATeNIo MOJOKEHA
KOMIICHCAIUS, HO, YTOOBI IMOJNYYUTh ITH JCHBIH,
HEOOXOIMMO 3aIIaTUTh MOJOXOJHBIM HAJIOT ¢
CYMMBI U YKa3bIBae€TCsi HOMEp cueTa, Ha KOTOPBIH
HEOOXOIMMO MEPEBECTH JCHBTH.

B neisix mOpeaoTBpaliCcHUd HNPCCTYIMHBIX
NEHUCTBUIM HEOOXOMUMO TPEKPATUTh TeaehOHHBIH
pasroBop “ T1O3BOHUTH B Ty OpraHu3anuro,
MPEJCTaBUTEIIEM KOTOPOH NpeACTaBUIICS
37IOYMBIIIUIEHHUK /711 YTOUHEHHSI HH(GOpMAaLIUU.

8. TeseporHbIE BUPYCHI

Ha TenedoH aboHeHTa
MPUXOAUT COOOIIEHHE, ISl TMOJIyY€HUs KOTOPOTro
HeoOxXomuMo — mepedTH  mo  cchuike.  Ilpum
BBIMIOJTHEHUHM JAaHHOM KOMaHIbl Ha Tene(oH
CKauMBAETCsl BHPYC M MPOUCXOIUT IMOCTEIICHHOE
CIHMCaHKE C HETO JIEHEKHBIX CPEJICTB.

Taxke BO3MOXKHO, 4TO TPH 3aKaze KaKou-
M0  YyCIyrHm d4epe3  «SIKOOb»  MOOMIIBHOTO
oreparopa WM TpPH CKAYUBAaHUU MOOHIBLHOTO
MIPUIIOKEHUS aOOHEHTY MPUXOIUT
npenynpexaenue: «Bbl coOupaerech OTHpPaBUTH
cooOlleHne Ha KOpPOTKUH HOMep .., I
MIOJTBEPKICHHS OTIEpaIllii OTIPABETE COOOIICHUE
¢ mudport 1, mius ormensl ¢ uudpoir O». Ecim
cornacWe TOJY4eHO, TO ¢ TeledOHHOro cuera
OyAyT CMCaHbl ICHbTH.

MoIlIeHHUKH ~ UCTONB3YIOT — CHEIHalbHbIC
MPOrpaMMbl,  TO3BOJISIONIME  aBTOMAaTUYECKU
TCeHEPUPOBaTh  THICSYM  TAaKUX  COOOIIEHUH,
CIIEZICTBUEM YETrO SIBJISETCS CIHCAHHE CPENICTB C
TeneOHOB.

B wmensx mnpemoTBpamieHUs MPECTYMHBIX
JEHCTBUN HE MEPEXOAUTE MO TAKUM CChUIKaM U He
3BOHUTE Ha HOMEp, C KOTOPOro OTHPABICHO
cooO1ieHue.

TeneoHHOE MOIIIEHHHYECTBO HE CTOUT Ha
Mecrte. [IpecTymHUKU TOCTOSHHO TPUTYMBIBAIOT
HOBBIE CIIOCOOBI OThEMA IeHel. B 3Toi cBA3U
TOJIKO OUTETHHOCTh TIOMOXKET HE CTaTh KEPTBOM
3JI0yMBIIIJICHHUKA.

Ecnu xe Bbl cTanu sxepTBoil TenepoHHOrO
MOIIICHHHKA cienyer HEe3aMeIUTEIBHO
00paTUTHCS B OPTaHbI TOJIHIINH C 3asIBICHUEM.

Tesaedonsl I'Y MB/I Poccuu mo
HUpkyrckou odnacTu
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